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Experiencia de Usuario
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Problema Tecnologia

“Los productos
tecnoldgicos que no
funcionan de la
manera que las
personas esperan las
hace sentir estlpidas -
aun cuando
efectivamente hayan
logrado lo que se
propusieron.”

Jesse James Garett
(2002)
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Disefio de la Experiencia de Usuario

“It’s not Rocket Science,
It’s Social Science”

Clement Mok
Disefiador,
(Interfaz Macintosh)
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Elementos de la Experiencia de Usuario

Interfaz de Software

Web como
Sistema de Hipertexto

Culminanita

Jesse James Garrett 2000, 2002
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Disefo de la Experiencia de Usuario

useful
usable desirable
valuable

findable accessible

Peter Morville
2004
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God is My [VCR] Co-pilot
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Redes Sociales
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Mensajeria Instantanea

=
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Motivaciones en Blogs
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Fig. 4: Main mativations for blogeing

Noor Ali-Hasan and Lada Adamic, 2007
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Links en Blogs

comment links

citation links
Blogroll ks

oram illustrating the averlap in different tpes of
blag ties (comments, blagrolis, and citations) far Kivvait Blogs

Noor Ali-Hasan and Lada Adamic, 2007
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Zillions of photos, videos, blogs and more
(Somee of them hawe to be good)

¥
pottar spoller
pailens
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Hugo Liu and Rada Mihalcea, 2007
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Blogs: H vs. M, pronombres
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Myspace / Facebook
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Fotologs Chilenos:
Pokemones vs. Pelolais
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Linkedin / Econozco
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flickr e

Actividad reclents en tus fotes
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flickr e t

Actividad reclents en tus fotes
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flickr § it
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flickr . i

Comentarios que has hecha.

YAHOO! researcu
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What will you ask the presidential candidates?

il & N SEK TR Rallod
THE CNN>+YOUTUBE DEBATES,

Turn your question into a video and you could
sea it broadcast and answered on lhve TV! * GUIDELINES
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Taxonomia vs folksonomia

Taxonomia Folksonomia

— Control — Flexibilidad

— Autoridad — Simpleza, popularidad

— Precision — Utilidad

— Jerarquia, clasificacion — Plano, categorizacion

- Busqueda — Exploracion,
descubrimiento
(serendipity)

Taller Tépicos Emergentes de la Web, CIW, DCC, Universidad de Chile. Julio 2007

::;"I“:"';.r—;;.l YAHOO! researcu
Clasificacion social
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Sistemas de Tagging

* Incentivos a los usuarios
— Future retrieval
— Contribution and sharing
— Attract attention
— Play and competition
— Self presentation
— Opinion expression

Marlow et al. (2006)
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Engagemant
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Gene Smith, abril 2007
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Modelos y variables

“... The primary constraint of social software
is in the design process: Human factors
and group dynamics introduce design
difficulties that aren't obvious without
considering psychology and human
nature”

Matt Webb, 2004
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